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Who  i s  t he

• The business voice of the LGBT community
• Direct link between LGBT business owners, corporations, and government
• Leading national policy advocates for LGBT economic inclusion
• 60+ NGLCC affiliates in the U.S. and internationally
• Founded in 2002; NGLCC Global division established in 2014

• Exclusive certifying body for LGBT Business Enterprises (LGBTBEs)

• Hosts largest LGBT business event 
in the world: NGLCC International 
Business & Leadership Conference



Who  i s  t he



Who  i s  A l r e ady  Wo r k i n g  w i t h  LGB T - O wned  B u s i ne s s e s ?



L G B T B E  I n c l u s i o n  i n  2 0 2 0L G B T B E  I n c l u s i o n  i n  t h e  P u b l i c  S e c t o r  ( A s  o f  M a y  2 0 2 1 )  

Jersey City; Hoboken; Essex County, NJ

NY State Supplier Diversity Act
(in process)

NJ State Supplier Diversity Act
(in process)

Austin, TX
(in process)

Denver, CO
(in discussion)

New York City

Chicago, IL

D.C.
(in discussion)

Baltimore, MD

Orlando, FL

Nashville, TN

Long Beach, CA

Minneapolis, MN
(in discussion)

King County / Seattle, WA

Maryland Public 
Service Commission 

Los Angeles, CA

LGBTBE 
Inclusion 
Achieved

LGBTBE 
Inclusion

In Progress

Key:
Tampa, FL

Louisville, KY

City of Miami, FL

Miami Beach, FL

Salt Lake City, UT
(in process)

State of Oregon
(in process)

Orange Country, FL

Commonwealth of 
Pennsylvania

Columbus, OH

California Public Utilities 
Commission (CPUC)

Commonwealth of 
Massachusetts

Chicago Metro Water District

Airport, & Port Authority 
of Philadelphia

State of Illinois
(in discussion)

Atlanta, GA
(in discussion)

Kansas City, MO
(in process)

Houston, TX

Dallas, TX
(in discussion)

State of Maryland
(in process)

City of Pittsburgh, PA
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Explore all the findings at 
nglcc.org/report 
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We U s ed  t o  O n l y  be  Kno wn  f o r  C o n s um er  Po we r…

88% of gay men and 91% of lesbians reported 
that their purchasing decisions are influenced 
by corporate sponsorship of LGBT events and 
participation in LGBT organizations. 

Double the amount of Passports are held by 
LGBT Americans than straight Americans, 
making LGBTQ travel incredibly valuable to the 
market

3 out of 4 
LGBT individuals have changed brands 

when a company has exhibited pro-
LGBT support 

$917 BILLION
Spent by LGBT Americans on goods 

and services in 2016. Celebrating 
diversity is good for business!



Am er i c a n  # LGB TB i z Wo u l d  B e  1 0 t h Wea l t h i e s t  Na t i o n  i n  t he  Wo r l d

If all estimated LGBT-owned businesses in America are projected, 
their contribution to the economy exceeds 

$1.7 Trillion 
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OURFINANCING

MakestheDifference

Level thePlayingField

Minimize risk

Supplement Commercial Financing

MWOBDivision
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The World is 
Open for 
Business



Agenda

U.S. Department of Commerce | International Trade Administration | U.S. Commercial Service 

Ø Commercial Service
Ø Our Services 
Ø Global Diversity Export Initiative
Ø Get Connected



Grow U.S. exports to increase U.S. jobs.

Our Mission

U.S. Department of Commerce | International Trade Administration | U.S. Commercial Service 



Leverage the strength 
of the U.S. government

• Market access problems
• Unfair contract competition

• Getting paid and more
• Meetings with the right partners

U.S. Department of Commerce | International Trade Administration | U.S. Commercial Service 



The world is open for your business.
Our global network of experienced trade professionals is located throughout the United States 
and in U.S. Embassies and Consulates worldwide. Whether you’re looking to make your first 
export sale or expand to additional markets, we offer the expertise you need to connect with 
lucrative opportunities and increase your bottom line.

Our Services

Export Counseling
• Develop effective market entry and sales strategies. 
• Understand export documentation requirements and import regulations of foreign 
markets. 
• Navigate U.S. government export controls, compliance and trade financing options.

Market Intelligence
• Analyze market potential and foreign competitors. 
• Obtain useful information on best prospects, financing, laws, and cultural issues. 
• Conduct background checks on potential buyers and distributors.

Business Matchmaking
• Connect with pre-screened potential partners. 
• Promote your product or service to prospective buyers at trade events worldwide. 
• Meet with international industry and government decision makers in your target 
markets.
Commercial Diplomacy
• Overcome trade obstacles to successfully enter international markets. 
• Benefit from coordinated U.S. government engagement with foreign 
governments to protect U.S. business interests.

Let our global network 
work for you.
Worldwide Recognition
As the U.S. government, we can open doors that no 
one else can in markets around the world.

Global Network
Our unmatched global network with trade experts in 
more than 80 countries can provide you with on-the-
ground knowledge and connections.

Results Driven
Our expert, in-person counseling is unparalleled and 
designed to help you succeed in global markets.



Export Counseling
International Business Development
The U.S. Commercial Service provides you with reliable information
and personalized counseling at every step of your export journey-
from strategy and planning, financing and logistics, market entry and
expansion, to advocacy and dispute resolutions, and even
eCommerce counseling. Our trade experts are here to address your
concerns and guide you to success in the global marketplace.

eCommerce Innovation Lab
The eCommerce Innovation Lab helps U.S. business by identifying
export opportunities across the ecommerce sales channels, through
concentration on client digital strategy development, use of Website
Globalization Review gap analysis tools, and the online eCommerce
Export Resource Center business library to help companies adapt
and grow in the digital economy.



Market Intelligence

Country Commercial Guides
Prepared by trade and industry experts,
Country Commercial Guides provide
information on market conditions,
opportunities, regulations and business
customs for over 125 countries. Country
Commercial Guides detail important
factors to help you decide if a market is
right for your product or service.

Customized Market Research
Customized Market Research answers
questions about an overseas market
including; market trends & size, customary
distribution and promotion practices,
market entry requirements, product
standards and registration, regulations,
key competitors and potential agents,
distributors, and strategic Partners.

Initial Market Check
The Initial Market Check is an initial
assessment of the market potential of your
product or service in the targeted market.
The service gauges the potential of a
specific product or service in a market by
gathering feedback from up to five industry
participants and provides
recommendations on whether to pursue
the target market.

International Company 
Profile
The International Company Profile
provides U.S. companies and economic
development organizations with a
comprehensive background report and full
analysis on a specific foreign company.
Reports provide general business
information, background and product
information, key officials, references
contacted by ITA, financial data/credit
worthiness, reputation, results of site visits
and interviews with principals; information
sources consulted in preparing the report;
and analysis of information collected.



Business Matchmaking
Single Company Promotion
Provides U.S. companies with promotional
services to help increase the awareness
of their product or service in a specific
market. The promotional event may
consist of a technical seminar, press
conference, luncheon, dinner, or reception
with targeted direct mail or email
campaigns.

Business Service Provider 
Listing
An online program to help U.S. exporters
identify a professional export service
provider to support them in the assessment,
financing, or completion of an export
transaction.

International Partner Search 
(Virtual)
Provides U.S. firms with a list of up to
five agents, distributors and partners that
have expressed an interest in your
product or service. Virtual introduction
via teleconference to the identified
contacts also available.

Featured U.S. Exporter 
Listing
A listing in the directory of an overseas
U.S. Commercial Service’s website gives
U.S. exporters targeted exposure to more
effectively help them find foreign business
partners in specific local markets. It allows
local importers to find U.S. exporters
interested in exporting to a specific local
foreign market.

Gold Key Service
Provides U.S. firms traveling to a foreign market with up to five
pre-screened appointments to establish relationships with potential
overseas agents, distributors, sales representatives, business
partners and other local, in-country entities.



Trade Events
Certified Trade Missions 
(Virtual)
Organized with select trade organizations,
missions are customized to meet the
needs of groups of U.S. companies
participating. Missions may include
activities such as market briefings, Gold
Key Service, receptions, site visits, and
technical seminars.

International Trade Fairs
Certified trade fairs feature a U.S. Pavilion
and represent a U.S. Department of
Commerce endorsement, ensuring a high-
quality, multifaceted opportunity for
American companies to successfully
market their product/services overseas.
Participating companies receive U.S.
Commercial Service assistance with
access to foreign buyers, agents, and
industry representatives. Other services
include pre-show industry/country market
briefings, one-on-one export counseling,
onsite promotion, and more.

Trade Show Representation
The Trade Show Representation Service
provides U.S. companies and economic
development organizations with the ability
to increase their marketing exposure at an
overseas trade show when they are
unable to attend in-person. Multiple clients’
products and services may be showcased
by the Commercial Service at the event.

International Buyer Program
At major domestic industry trade shows,
the U.S. Commercial Service provides
services including on-site introductions to
foreign buyers; networking; export
counseling; market analysis; and business
matchmaking.

Discover Global Markets
Organized by the U.S. Commercial Service,
these annual business development forums
focus on an industry and/or world region. The
conferences feature one-on-one meetings with
U.S. Commercial Service diplomats visiting from
abroad; panel discussions on the latest industry
trends; export education; and extensive
networking with U.S. trade officials and leading
private sector experts.

Trade Winds
Organized by the U.S. Commercial Service,
Trade Winds is the largest, annual, U.S.
Government-led trade mission. Each mission
includes a business development forum in its
host city, consisting of regional and industry
specific conference sessions as well as pre-
arranged consultations with U.S. Diplomats
representing commercial markets throughout the
region. Participating companies can customize a
business matchmaking schedule with multiple
stops, based on input from our in-country
Commercial Specialists, and grow their
international sales through meetings with pre-
screened potential buyers, agents, distributors
and joint-venture partners during the mission.

Commercial Service
Presented Events



Commercial Diplomacy

Report a Trade Barrier
File a complaint with the International
Trade Administration’s Trade Agreements
Negotiations and Compliance Office. This
office works with U.S. businesses to
remove unfair foreign government-
imposed trade barriers.

Trade Dispute Resolution
We can help you resolve common trade
disputes like customs issues. We engage
directly with foreign governments to
advance and protect your business
interests and help your company
overcome barriers to trade.

Advocacy Center
The Advocacy Center coordinates U.S. Government advocacy efforts for U.S. companies
bidding on public-sector contracts with overseas governments and government agencies.
The Center helps to ensure that sales of U.S. products and services have the best possible
chance competing abroad. U.S. Government advocacy assistance can help U.S. companies
overcome trade barriers, bureaucratic problems, and unfair trading practices; level the
playing field to ensure that your company has the best possible chance to win foreign
government contracts; and settle payment disputes with foreign companies.



About GDEI
The Global Diversity Export Initiative will create 

and execute export promotion solutions to reach 

underserved communities leveraging our global 

network of U.S. and overseas offices and the 

export assistance value chain of the International 

Trade Administration.  

Our Focus:
§ Minority and Women-owned businesses 

including (African American, Asian American, 
Hispanic American, and Native Americans).

§ LGBTQI+

§ Veteran & Service-Disabled Veteran Owned 
Businesses



Tap new and existing USFCS resources to 
help diverse companies compete and win 
in global markets. 

Provide access to resources and tools to 
help diverse U.S. companies export faster 
and more profitably. 

Leverage strategic public private 
partnerships to amplify export solutions, 
identify new clients to serve.

U.S. Department of Commerce | International Trade Administration | U.S. Commercial Service 

Our GDEI Plan



Trade.gov





Questions?



Closing Remarks


