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INSURANCE CLAIMS
TIMELINE

Start

Jan 1

Exporter ships 
goods to buyer

Day 1

Feb 1

Payment is due 
but is not received

Day 90

May 1

Payment is 90 days overdue; 
exporter can file claim

TIP: the documents required to 
file a claim include the Purchase Order, 
Commercial Invoice with due date 
certain, Bill of Lading, & one written 
demand for paymentClaim filing period is 90 – 240 days after invoice due date

Day 240

Jan 1

Final day to file claim

This is a descriptive summary to be used only as a general introductory reference tool. The complete 
terms and conditions of the policy are set forth in the policy text, applications, and endorsements.
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