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EXIM’s Client Care Unit:

MAXIMIZING GLOBAL 
BUSINESS SUCCESS
The mission of EXIM’s new Client Care Unit (CCU) is to provide clients with the 
information and counsel to successfully use their policies and to boost international 
sales. The unit provides hands-on guidance and free consultation on a variety of 
beneficial export subjects. A few examples include:

Navigating EXIM Online (EOL) applications and providing 
general overview trainings of the system.

Assisting you & your broker with maximizing the benefits 
of EXIM’s export credit insurance policies and getting into 
the flow of actively reporting shipments. 

Finding new foreign buyers to enter new markets and 
increase sales in existing ones.

Locating valuable regional & state trade information and 
assistance at no cost.

Get in Touch

For more information, 
contact the Client Care 

Unit (CCU) at:

clientcare@exim.gov
202-565-3995

This is a descriptive summary to be used 
only as a general introductory reference 
tool. The complete terms & conditions of 
the policy are set forth in the policy text, 

applications, and endorsements.

mailto:clientcare@exim.gov
https://www.facebook.com/eximbankus/
https://twitter.com/EximBankUS
https://www.instagram.com/eximbankus/
https://www.youtube.com/channel/UC-9WL2t_2NsX8XnEcwmQGpA
https://www.linkedin.com/company/eximbankus

